
Customer Insights & Analytics
Платформа за управление на клиентските взаимоотношения



THIS IS SERVICE DESIGN DOING







Grow with actionable insights from a 
holistic customer relationship 
platform to deliver engaging and 
personalized customer experiences

The Solution



The Service Design



Data models & 
Relationships

Pre-defined analytical 
models, algorithms

Insights

UI design & Pre-Built 
dashboards

Transactions data External dataDemographic dataExisting data Channels data

The Process



Customer 360°





Full picture of customer financial behavior 



Product behavior 



Transaction behavior



Triggers



Sales 



Performance Management



Portfolio Analytics



THIS IS SMART DATA DOING



Ø Target relevant customers with relevant products 
(Customer segmentation)

Ø Increasing and addressing relevant actions to 
individual / groups of customers through models 
for future purchases (Propensity, HBO engine etc.)

Ø Strengthening the portfolio and prevention of 
churn through retention models



Dynamic Segmentation



Predicting financial behavior



Prescription



DESIGN AND ACT SMART WITH YOUR DATA!


