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ROCKET SOLUTIONS 
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ROCKET 

PRODUCTS 
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Data Protection 

Why Servergraph 

 
How Servergraph can help you to stay in control? 
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Servergraph introduction 

Live demo (on request) 

• User Reports 

• Basic Reports Builder 

• Advanced Reports Builder 

• TSM Admin Console 

Questions 

Agenda 
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Servergraph tagline  

• Enterprise-wide End-to-End Reporting for the 

Backup & Storage infrastructure 

 
• Capacity Planning 

• Forecasting 

• Trending 

• Chargeback 

• SLA/RPO/RTO 

• Recoverability 

• Auditing/Compliance 
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Vendors Advertise Their Solution Set 

• Spectrum Protect 

• Spectrum Protect Snapshot 

• ProtecTIER 

• TS3xxx/TS4500 Tape Libraries 

Spectrum Protect

FB

TS3500TS3500PT

OC

SP

FCM

DS8K/V7U
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Vendors Advertise Their Solution Set 

• Avamar 

• Networker 

• Data Domain 

• Disk Storage 

Isilon

DPA

AVA AVA NW

DD DD

This picture can be setup for each specific vendor, 

VEEAM, NetBackup, Commvault, etc. 
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But you only want the best 

• No vendor lock down 

• Using the best available technologies 

• Using a cost effective solution 

• Encouraging standards, fair vendor competition 

 

 

• So your reality is really very different 
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Customers use mature solutions 

• Spectrum Protect (TSM) 

• Spectrum Protect Snapshot 

 With non IBM hardware 

• Data Domain 

• TS3500/4500 Tape Libraries 

• Direct RMAN backups 

Spectrum Protect

BE

TS3500

SP

FCM

HDS

RMAN

DD
DDBoost
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But you only want the best 
 

• Challenge is then the reporting 

• Vendors do not offer a single console that cover 

all their applications 

 IBM 

oOperations Center: Spectrum Protect 

oTSR: Tape Library 

oNone: SPS for Unix 

optcli and admin console: ProtecTIER 
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Bob was a Storage Admin 

• To manage the backups, he 
used: 

 

Bob’s happy past-life 

• 3584 tape libraries 

• a set of Spectrum Protect machines 

 

Life was good! 
 

• a set of scripts to 

automate some 

tasks and aggregate 

results 

 

Q act 

Reg nodes 

Q act 

Reg nodes 

Spectrum Protect

TS3500TS3500

DISK



15 

© 2016 Rocket Software, Inc. All Rights Reserved. 

© 2016 Rocket Software Inc. All Rights Reserved. 

TS3500 TS3500

Spectrum Protect

Q act 

Q nodes 

Q act 

Q nodes 

Bob’s challenges 

• After an acquisition, new 

backup applications were 

added 

 

And now virtualization is 

everywhere. But how do I get 

details on VM status ? 

 

VTLs such as IBM ProtecTIER 

or EMC Data Domain were 

introduced 

 

With Storage growth and harsh 

economy, purchases had to be 

strongly justified 

 
Purchase 

Justification 

$$$ 

Purchase 

Justification 

$$$ 

With new Compliance rules, had 

to spend time handling audits 

 

Chargeback 

Report 

And now the Finance team 

wants to charge end users for 

what they use 

 

And the CIO would like me to 

show Data Protection status on 

intranet… 

 

Intranet  
Script 

Q vol 

Q stg 

Script 

Q vol 

Q stg 

Script 

Q vol 

Q stg 

Audit 

Report 

Audit 

Report 

Lots of new components are added, 

new technologies, more end-user 

requests. Too complex. 

 

Spectrum Protect Snapshot 
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Common Data Protection Issues 
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Reporting, Monitoring and Alerting 

Single console for 36+ products (and counting) 

 Independent (meta)data retention capabilities 

Local and cloud solution 

Administrative GUI’s for IBM Spectrum Protect, 

IBM Spectrum Snapshot and Rocket iCluster 

 

Rocket Servergraph Professional V7.9 
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Servergraph Main Components 

Webserver 

SQL Database 

Data Collection 

Agentless 

Analytics 

Real Time Monitoring 

Report Builder 
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One application for multiple audiences 

TSM Admin 

Console 

Company IT Infrastructure 

TSM Admins administer… 

Executives review overall status… 

Mgt Dashboard 

Chargeback 

Finance re-assigns costs… 

HR, IT or any group check  

its storage usage and 

and backup status… 

User Reports 

Intranet shows status… 

Reports Widgets 
SP

SP

SP

AVA

DD

BE
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Servergraph – local collection 

Servergraph

DD

PT

AVA

TS3500

SP

SP

Typical customer environment – all devices are on premises or 
directly connected through LAN/WAN
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Servergraph for MSP’s – Cloud Connector 

HTTPS

Servergraph

DD

AVA

PT

SP

TS3500

SP

Customer A

Customer B

Customer C

Data is collected locally per 
customer through CC and forwarded 

to the central SG machine, MSP is 
running on prem. No need for SG 

machine for each customer. 
Through scopes, correct data 

visibility is ensured.

Cloud Connector

Cloud Connector

Cloud Connector

HTTPS

HTTPS
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What is in Servergraph?  

Data Visibility 

(Scopes) 
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SG “engine” supports 
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Servergraph supports all key data protection assets (7.8) 

Data Protection  

Applications 

Storage 

Devices 

Workload 

automation 
Workload  

Scheduler  

Deduplication 

devices 

TS3500 TS3310 TS4500 DS Storage 

Virtualization 

Spectrum Protect 

Snapshot  

TS Library Manager 

FastBack 

Symmetrix VMAX 

DISK STORAGE IBM SYSTEM STORAGE – TAPE FAMILY 

Administrative 

interfaces 

Spectrum Protect (TSM) Admin Console 

Servergraph Console 

Spectrum Protect Snapshot Console 

Customized Console 

ProtecTIER 

Spectrum Archive 

DXi Protection Platform 

BRMS 

Spectrum Scale Spectrum Archive 
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  Reducing time, effort and cost 

Product Investment 

Time 

HW Resources 

Savings on product licenses + 

maintenance  

Savings on Operator and Admin 

time 

Savings on storage capacity 

Tempering the storage growth   
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Product Investment savings 

One tool 

One installation 

One learning curve 

One maintenance update 

One support portal 

Not having to buy or continue 

• EMC Data Protector Advisor 

• Bocada 

• Apatare 

• TSM Studio 

• TSMManager 

• OpsCenter Analytics 

• Tivoli Data Warehouse 

• Veeam licensed edition 

• Etc…. 

 

• HOME SCRIPTING  



29 

© 2016 Rocket Software, Inc. All Rights Reserved. 

© 2016 Rocket Software Inc. All Rights Reserved. 

Time savings 

Problem noticing (tracking/solving) 
• TBFS (time between failure and solution) 

Reports producing for operator, administrator, 
management, auditors and customers 

Trending, Forecasting and Capacity management 

No adjustments because of product updates 

 Installation, maintenance and support on a single place 
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Hardware Resources savings 

 Installation, maintenance and support in one place 

 Trapped Data  
• (Obsolete data in backup storage) 

 Storage Abusers  
• (More backup data than SLA requires) 

 Resource utilization optimization based on storage capacity trends 

 Resource management based on data movements trends 

 No report execution load or data retention load on any of the watched 
components   
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What does Servergraph do? It reduces the TCO. 

Is the data: 

Protected? 

Available? 

Auditable? 

Policy 
maintained? 

Consistent? 

Growing? 

Is the infrastructure: 

Accessible? 

Available? 

Performing? 

Within 
Capacity? 

Growing? 

Business requirements: 

SLA’s 

RTO/RPO 

Within 
budgets? 

Trending 

Forecasting 
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Customer Cases 

 Audit report for big bank 
• Passed audit on the first attempt 

• Saved a lot of time and manual labor creating reports 

 MSP 
• Uses 1 template report in 130 tailored customer views 

 Large automotive company 
• Replaced their homebrew scripting regime 

 Airline 
• Regained TB’s of storage because of RMAN – Spectrum Protect mismatch 



36 

Easy try 

Open the DEMO link and start research 

    https://sgdemo.rocketsoftware.com/ 

Download SW and install, configure and use 

Download VM image, load, configure and use 

 Install/config service, Onsite and Remote 

Customization and training can be delivered 

 
© 2016 Rocket Software, Inc. All Rights Reserved. 
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Questions? 
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