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Employees everywhere are 
facing a challenge. 
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The evolution 

of the employee 

Work anytime Work 9-5 

Now Past 
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The evolution 

of the tools 

Use any device 
Use company 

computer 

Now Past 
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The evolution 

of the work 

Work anywhere 
Work in a 

corporate office 

Now Past 



Redefine Work with Watson 
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NEW:  IBM Watson Workspace (Project Toscana) 
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IBM Watson Workspace is a 

collaborative app designed specifically 

for you and your teams. With Watson 

Workspace, you can connect, converse, 

and share content with your teammates, 

co-workers, and friends about anything, 

from anywhere. 
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NEW:  IBM Watson Workspace 



DEMO 

Workspace Cognitive 
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IBM Watson Work Services 
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When to use Watson Work Services? 
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DEMO 

Watson Work Services in Connections 
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NEW:  Project LiveGrid 
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Project LiveGrid is coming with 

Connections.Next. 

New capability that allows users to 

create and share interactive applications 

that visualize your data without coding or 

design experience. 



DEMO 

IBM LiveGrid 
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IBM Verse 
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IBM Verse provides access to your mail, calendar, contacts and actions, and 

helps you manage your day more efficiently 

• Verse On-Premises 

• ADFS - Active Directory Federated Services 

• Customized Form Based Login 

• Android for Work 

• Pre-config MAM parameters - enforce device passcode, prevent share (iOS) 

• ‘Device Administrator’ – only specific Traveler policies (Android) 

• WebEx ‘Join Meeting’ 

• Load Remote Images 

• Bidi (Android) 

 

 

 

 

 



IBM Confidential Designs and layouts subject to change 

NEW:  IBM Verse 

Midterm 2017 Longterm 2017 

 
• Improved App Responsiveness  
     and Sync Behavior, Calendar  
     Navigation Updates, App  
     Config (iOS) 
 
• Mail Conversations (Android) 

 
• Certificate Based Authentication 

 
• Multiple Account Support 

 
 
 

 
• Calendar enhancements including  
     Free Time Search, Attachments  
     Alarms (iOS), Private (iOS) 

 
• Remove from Inbox 

 
• Cognitive: Suggested Recipients, 
     Organizer 

 
• Action Center integration 

 
 
 



IBM Confidential 

NEW: IBM Verse Android – Mail Conversations 

2

3 

Message List Conversation Level Message in Context 
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NEW: IBM Verse iOS – Calendar Navigation, Push Notifications 

2

4 

Calendar Navigation Push Notifications 
Calendar Inbox 

Today View Toggle Navigation 



IBM’s statements regarding its plans, directions and intent are subject to change or withdrawal without notice at IBM’s sole discretion. 

Midterm 2017 

C
o
g
n
it
iv

e
 s

h
o

w
n

 i
n

 w
h

it
e

 

Verse 
 

• Prioritized inbox (early release)  

• Action support (early release)–system identifies key 

actions from emails and helps users complete them; 

partners can configure the system to identify actions 

from 3rd party solutions 

• Typeahead improvements (directory searching) 

• Extension point to add custom actions between send 

and delivery 

• Extension point to add custom name picker for 

addressing mail  

• Delegated calendar access  

• Delegated mail access 

• Multi-lingual search 

• Mail onboarding manager improvements (O365 & 

catch-up replication) 

• Improvements in extensibility through APIs 

• Improvements in rich text editing 

• Enabling infrastructure to support shared mailboxes 

• Improvements to calendar such as overlays and .ICS 

file support 

• Single, consolidated Verse settings environment 

• Antivirus / antispam improvements  

Future Themes 

25 

Longterm 2017 

Verse On-Premises 
 

• Continuous application of latest cloud features to Verse 

On-Premises 

• Verse On-Premises continuous improvements 
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IBM Mail Support for 

Microsoft Outlook 
 

• Accumulate more than 30 days of mail 

• Support for delegated calendar  

• Support for rich text in calendar entries 

• Support for calendar attachments 

Future Themes 

26 

Longterm 2017 

Verse Mobile 
 

• Prioritized inbox (early release) 

• iOS - Sync all mail & calendar navigation updates  

• iOS - Improved app responsiveness & background 

sync 

• Certificate-based Authentication 

• Ability to support Multiple Accounts 

• Android - Message threading 

• Action support (early release)–system identifies key 

actions and helps users complete them  

• Action Center (early release) 

• Calendar enhancements including Freetime Search, 

Attachment Support and Alarms 
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NEW: IBM Verse Mobile - Cognitive 

2

7 

Suggested Recipients Organizer 

1. Messages from 

colleagues and 

systems are 

competing for your 

attention in the 

Inbox. 

2. Verse can help 

identify and file 

messages that you 

typically ignore or 

read later, letting 

you focus on more 

important 

messages. 

3. Easily see when 

new filed messages 

arrive and switch to 

that view when you 

have time. 

4. Focus on filed 

messages and 

quickly go through 

them without 

distraction.  

Mailing lists, 

automated messages 

are removed from 

Inbox and filed 
 

 

 

Test 

  

  

Once the first 

recipient has been 

input, a list of 

suggested 

additional 

recipients appears 



VERSE DEMO 
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IBM Notes & Domino 
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Notes / Domino Investments - Delivered in 2016 and Coming in 
2017 

• Support period extension and Continuous Improvements announcement 
– Normal Passport Advantage schedule tied to Versions / Releases – Notes / Domino changes to incremental delivery 

model with continued updates via Feature Packs  

– September 13 2016 announcement extended the support extension for all current Notes and Domino platforms 

through at least September 2021 

– Fix Pack 7 released September 2016,  ”FP8” 1q2017, etc 

– Features originally discussed as “Notes / Domino 9.0.2” are being through Feature Packs 

 

• IBM Mail Support for Microsoft Outlook (IMSMO) 
– Extended Outlook support both the on premises and cloud deployments 

 

• App.Next 
– Domino xPages run-time on Bluemix was made available in Q2 2016 

 

• IBM Verse On-Premises (General Availability December 30th 2016) 
– Major addition for Notes / Domino customers – continued improvement to the platform! 

– Intended for all active S&S and Dual Entitlement subscriptions which include Enterprise Client Access License (CAL) 

– Requires IBM Connections 5.5 Files and Profiles to be deployed (on-premises) 
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Notes Domino 9.0.1 Support Extension and 8.5.x End of Service 

9.0.1 Support Extension  

• Customers fully protected on 
evolving Notes / Domino 9.0.1 
platform at least until 2021 

• Notes / Domino 9.0.1 continues to 
be enhanced on both server and 
client side 

• IBM Verse On-Premises will 
incorporate feature updates from the 
cloud 

 

8.5.x End of Service 

• Notes / Domino 8.5.x has been in 
market for 6 years 

• Most of the client base has moved 
to Notes / Domino 9.0.1 

• Remaining customers have until 
September 2018 to make the move 
to Notes / Domino 9.0.1 

o Customers requiring further support can 
do so at an additional charge 
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What is a Feature Pack? 

A “Feature Pack” is providing more features and fixes and our intent is 
to provide those on a quarterly basis 
 

o Notes / Domino 9.0.1 will be the baseline release and future updates will be 
delivered as feature packs on top of 9.0.1. This provides a mechanism for 
continuous delivery and eases deployments 
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2014 2015 2016 2017 2018 2019 2020 2021 

The Notes / Domino Investment Roadmap September 2016 

  

ND8.5.x Fee Extended 

Support Begins 

* Non-strategic platforms continue to receive currency and hotfix updates 

ND apps modernization 

announcement 

ND Feature 

Packs 

Incl VOP 

enhancements 

Verse On-Premises 

GA 

ND Continuous Improvements 

ND9.0.1 extend 

support to 2021 

Win/RHEL Strategic 

Platforms* 

ND8.5.x EOS 

Announced 

7 8 9 . . . 

IMSMO V2 GA, 

Bluemix GA, 

ICAA 101 GA 
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Notes Windows Feature Pack Candidates  

Notes Fix Pack 7 

 
• Improved support in the 

Notes client for high 
resolution monitors 
including 4k monitors 
 

• Support for TNEF 
based calendar 
invitations in Notes / 
Domino addressing 
parsing issues 

 

 

 

 

Notes Feature Pack 8 

 
• Support Java 8 runtime  

• Ability to show internet 

address instead of Notes 

addresses in Mail / 

Calendar / Contacts and 

ToDo’s 

• Improvements in 

rendering forwarded 

MIME messages (read-

only) 

• Mail template update 

• Policy support for Group 

By Messages and 

beginning of message 

 

 

Notes Feature Pack 9 

 
• Upgrade OSGi / Eclipse / 

SWT to support Java 8 

compile time 

• Ability to run rules on 

existing emails 

• Support for persistent VDIs 

for Roaming and SAML 

configurations 

• Support for Last Name / First 

Name mail addressing in 

Notes client providing 

consistent results 

• Support auto refresh for 

delegated mail files 
 

 

 

 

 

High Priority 

 
• Support for STARTTLS protocol 

in Notes client 
• Support for incremental overlay 

in federated calendars for ICS 
files 

• Delegate Calendar and ToDo's 
option when delegating mail files 

• Increase limit for junk mail in the 
Notes client 

• Archiving with editor access for 
delegates 

• Support for folder design 
upgrades for large number of 
folders 

• Forward invitation as an 
invitation 

• Support for Notes touch screen 
in Mail / Calendar / Contacts 
view 
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Domino / Application Development Feature Pack Candidates 

  
Domino Fix Pack 7 

 
• Notes / Domino Port 

Encryption upgraded to 
AES 

 

 

Domino Feature Pack 8 
 

• Upgrade Java 1.8 (Run time 
only)  

• Move Views outside of NSF for 
Increased data store in NSF  

• Document encryption for XPages 
• Backend LotusScript / JavaScript 

/ Java Access to ID Vault 
• Increase Document Summary 

limit from 64k to 16mb  
• Domino Designer source control 

extension point for Swiper 
integration  

• Pubnames template update  
• Support ADFS 3.0  
• New @ModifiedInThisFile, 

@AddedToThisFile 

 

 

Domino Feature Pack 9 
 

• Upgrade to Java 1.8 (Designer 
Compile time)  

• Upgrade OSGi on Domino Server 
• NIF – Concurrency 

Enhancements (inline view 
update) 

• Domino policy to restrict mail 
from forwarding to an internet 
address 

• Support RFC 2231 - this RFC is 
the current standard for 
specifying non-ASCII headers. It 
was first introduced over 15 
years ago. It was not widely used 
for many years. It is now the 
default for many mail clients, e.g., 
Thunderbird 

 

 

 

High Priority 

 
• Performance and 

Scalabilty improvements 

from IBM Verse On 

Premises 

 
 
 

 



IBM Mail Support for 
Microsoft Outlook 



IBM’s statements regarding its plans, directions and intent are subject to change or withdrawal without notice at IBM’s sole discretion. 

​ 

IBM Mail Support for Microsoft Outlook – Q2 2016 

  
Delivers the Microsoft 

Outlook experience 

Against a Domino 

server  

 

Interacts seamlessly 

with IBM Notes, IBM 

Verse On-Premises, 

IBM iNotes clients 

 

Requires minimal IBM 

code + Outlook 

software 
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“Mail as you've never imagined it before ...”  

  

Domino 

On-

prem  

Connecti

ons 

Cloud 

Verse Mobile 

Notes 

iNotes 

MS Outlook 
IBM mail support for 
Microsoft Outlook 

Bring 

Your Own 

Device 

(BYOD)  IBM Verse 

Cloud now, On-Prem 4q2016 

IMSMO now Generally Available for Outlook 2010, 
2013 & 2016  

IBM Verse On-premises 

provides the same rich 

experience as Verse in the 

Cloud 
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IBM Connections 

… in the next session. 



Thank you 

40 3/22/2017 


